
 

Do you qualify for EI?

Did you pay into the EI 
program AND work at least 

600 insurable hours in the last 
52 weeks?

Are you sick, quarantined, 
self-isolating, or caring for 

someone who is sick?

Apply for EI Sickness Benefits 
Online or by calling 1-833-

381-2755

Need: ROE, Code: D, Don't 
Need: Doctor's Note

Call 1-833-381-2725 to 
request the one-week waiting 

period waived.

Receive: 15 weeks of $573 
per week or 55% of your 

normal income, whichever is 
less.

Are you no longer working 
due to shortage of work or 

closure?

Apply for EI Sickness Benefits 
Online or 

by calling 1-833-381-2755

Need: ROE, Code: A

Receive: 15 weeks of $573 
per week or 55% of your 

normal income, whichever is 
less

If you are working reduced hours, 
follow this route and report your 

earnings on the bi-weekly 
reporting requirement.  The 
amount you receive will be 

adjusted based on the amount of 
your earnings.

Self-Employed Individuals

You do not qualify for the EI 
program, but may qualify for 
the new Canada Emergency 

Response Benefit (CERB)

Eligibilty: 

People who are you sick, 
quarantined, self-isolating, 

or caring for a family 
member who is sick. 

Parents with children who 
require care or supervision 
due to school or daycare 

closures, and are unable to 
earn employment income, 

irrespective of whether they 
qualify for EI or not.

Application for the Benefit will 
be available in April 2020, 

1. by accessing it on their CRA 
MyAccount secure portal;

2. by accessing it from their 
secure My Service Canada 

Account; or

3. by calling a toll free number 
equipped with an automated 

application process.

IF YOU DON'T HAVE THESE 
ACCOUNTS ALREADY SETUP, 

REGISTER ONLINE NOW!

Receive: $2,000 per month 
for up to 4 months

Exact amounts, eligibiility 
and application processes 
are still to be confirmed by 
the federal governement.  
Please stay tuned as our 
governement is adapting 
everyday to support all 

Canadians.
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Courtesy of: OPTY Business Solutions Inc., www.opty.ca/covid 

This information was last updated on March 25, 2020.  Please visit the 

following links for updated information: 

https://www.alberta.ca/covid-19-supports-for-albertans.aspx 

 

https://www.canada.ca/en/revenue-agency/services/e-services/e-

services-individuals/account-individuals.html 

 

https://www.canada.ca/en/revenue-agency/campaigns/covid-19-

update.html 
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